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GARY KLEIN 
 
 
 
EDUCATION 
 
Ph.D.   Experimental Psychology, 1969  University of Pittsburgh  
M.S.   Physiological Psychology, 1967 University of Pittsburgh  
B.A.   Psychology, 1964   City College of New York  
 
PROFESSIONAL EXPERIENCE 
 
2009 – Present MacroCognition LLC – Senior Scientist 
2005 – 2010 Cognitive Solutions Division of Applied Research Associates – Senior Scientist. 
1978 - 2005 Klein Associates Inc. – Chairman and Chief Scientist. 
1974-1978 Air Force Human Resources Laboratory, WPAFB – Research Psychologist. 
1969-1974 Oakland University, Rochester, MI – Assistant Professor of Psychology. 
 
KEY ACCOMPLISHMENTS 
 
• Cognitive Models:  

o RPD model of how people make decisions in the face of time pressure and uncertainty.   
o Data/Frame model of sensemaking. 
o Concept of Management by Discovery to explain planning in the face of ill-defined goals 

and wicked problems. 
o Triple-path model of insight. 

• Cognitive Methods: 
o Cognitive Task Analysis methods (Critical Decision method, Knowledge Audit). 
o PreMortem method for Risk Assessment. 
o ShadowBox method for training cognitive skills.   

• Cognitive Movement: Helped to establish the Naturalistic Decision Making (NDM) framework, 
resulting in an International NDM community that has continued to meet for over 25 years. 

• Entrepreneurial activities: Started two companies; about a dozen small R&D companies spun off the 
original Klein Associates (which was sold in 2005 when it reached 37 employees). 

• Selected as Fellow of the American Psychological Association and also of the Human Factors and 
Ergonomics Society. 

• Recipient, Jack A. Kraft Innovator Award, Human Factors and Ergonomics Society, 2008. 
• Helped to lead a team to study the decision requirements for the White House Situation Room, leading 

to the complete redesign and reconstruction of the Situation Room. 
• Helped to lead a team to study the impact of fatigue on government workers, leading to a governmental 

revision that improved the working conditions of thousands of workers. 
• Wrote Sources of Power (1998), The Power of Intuition (2004) Working Minds (2006, Crandall, Klein 

and Hoffman); Streetlights and Shadows (2009); Seeing What Others Don’t (2013). 
 
SELECTED PUBLICATIONS 
 
Klein, G., & Borders, J. (in press). The ShadowBox approach to cognitive skills training. Journal of 

Cognitive Engineering and Decision Making. 
Lintern, G., Moon, B., Klein, G., & Hoffman, R. R. (in press). Eliciting and representing the knowledge of 

the expert. In K. A. Ericsson (Ed.), Cambridge handbook for expertise and expert performance 
(2nd ed.). 

Mosier, K., Fischer, U., Hoffman, R. R., & Klein, G. (in press). Expert professional judgments and 
“Naturalistic Decision Making.” In K. A. Ericsson (Ed.), Cambridge handbook for expertise and 
expert performance (2nd ed.). 



 
 

2 

Klein, G., Militello, L. G., Dominguez, C., & Lintern, G. (in press). A one-day workshop for teaching 
cognitive systems engineering. Theoretical Issues in Ergonomics Science. 

Klein, G. (in press). Blinded by data. In J. Brockman (Ed.), What do you consider the most interesting 
recent [scientific] news? What makes it important. Harper Perennial. 

Klein, H. A., Lin, M. H., Miller, N., Militello, L. G., Lyons, J., Stokes, C. K., Finkeldey, J., & Klein, G. 
(2014). Mapping the terrain of multinational trust. Manuscript in preparation. 

Lande, B., & Klein, G. (2016, March). Moving the needle: The science of good police-citizen encounters. 
The Police Chief, 83(3), 28-33. 

Patterson, M. D., Militello, L. G., Bunger, A., Taylor, R.G., Wheeler, D. S., Klein, G., & Geis, G. L. 
(2016). Leveraging the critical decision method to develop simulation-based training for early 
recognition of sepsis. Journal of Cognitive Engineering and Decision Making, 10(1), 36-56. 

Klein, G., & Wright, C. (2016). Macrocognition: From theory to toolbox. Frontiers in Psychology, 7(54). 
Klein, G., Klein, H. A., Borders, J., Whitacre, J. C., & Lande, B. (2015, November). Police and military as 

good strangers. Paper presented at the Human Factors and Ergonomics Society Annual Meeting, 
Los Angeles, CA. 

Klein, G. (2015). A naturalistic decision making perspective on studying intuitive decision making. Journal 
of Applied Research in Memory and Cognition, 4(3),164-168. 

Klein, G. (2015). Reflections on applications of naturalistic decision making. Journal of Occupational and 
Organizational Psychology, 88, 382-386. 

Klein, G., Klein, H. A., Lande, B., Borders, J., & Whitacre, J. C. (2015). Police and military as good 
strangers. Journal of Occupational and Organizational Psychology, 88(2), 231-250. 

Klein, G., Borders, J., Wright, C., & Newsome, E. (2015, June). An empirical evaluation of the ShadowBox 
training method. Paper presented at the 12th International Conference on Naturalistic Decision 
Making, McLean, VA. 

Klein, G., Rasmussen, L., Lin, M. H., Hoffman, R. R., & Case, J. (2014). Influencing preferences for 
different types of causal explanation of complex events. Human Factors, 56, 1380-1400. 

Klein, G. (2014). Whose fallacies? Journal of Cognitive Engineering and Decision Making, 9, 55-58. 
Klein, G. (2013). Seeing what others don’t: The remarkable ways we gain insights. New York, NY: 

PublicAffairs. 
Klein, G., Hintze, N., & Saab, D. (2013). Thinking inside the box. The ShadowBox method for cognitive 

skill development. Proceedings of the 11th International Conference on Naturalistic Decision 
Making, Marseille, France. 

Klein, H. A., & Klein, G. (2013). Cultivating good will amidst hostility. Proceedings of the 11th 
International Conference on Naturalistic Decision Making, Marseille, France. 

Klein, H. A., Jackson, S. M., Street, K., Whitacre, J., & Klein, G. (2013). Diabetes self-management 
education: Miles to go. Nursing Research and Practice, 2013. doi:10.1155/2013/581012 

Militello, L. G., & Klein, G. (2013). Decision-centered design. In J. Lee, & A. Kirlik, (Eds.), Oxford 
handbook of cognitive engineering. New York, NY: Oxford University Press USA. 

Fadde, P. J., & Klein, G. (2011). Accelerating expertise using action learning exercises.  Proceedings of the 
10th International Conference on Naturalistic Decision Making, Orlando, Florida. 

Klein, G., & Jarosz, A. (2011). A naturalistic study of insight. Journal of Cognitive Engineering and 
Decision Making, 5, 335-351. 

Klein, G. (2011). Critical thoughts about critical thinking. Theoretical Issues in Ergonomics Science, 12(3), 
210-224. 

Nemeth, C., & Klein, G. (2011). The naturalistic decision making perspective. In J. J. Cochran (Ed.), Wiley 
Encyclopedia of Operations Research and Management Science. Hoboken, NJ: Wiley. 

Klein, G., Snowden, D., & Chew, L. P. (2011). Anticipatory thinking. In K. L. Mosier, & U. M. Fischer 
(Eds.), Informed by knowledge: Expert performance in complex situations (pp. 235-245). New 
York, NY: Psychology Press.  

Klein, G., Calderwood, R., & Clinton-Cirocco, A. (2010). Rapid decision making on the fire ground: The 
original study plus a postscript. Journal of Cognitive Engineering and Decision Making, 4, 186-
209.   

Klein, G. (2010). Macrocognitive measures for evaluating cognitive work. In E. S. Patterson, & J. E. Miller 
(Eds.), Macrocognition metrics and scenarios: Design and evaluation for real-world teams (pp. 
47-64). Surrey, UK: Ashgate.  



 
 

3 

Klein, G., Wiggins, S., & Dominguez, C. (2010). Team sensemaking. Theoretical Issues in Ergonomic 
Science, 11(4), 304-320. 

Fadde, P. J., & Klein, G. (2010). Deliberate performance: Accelerating expertise in natural settings. 
Performance Improvement, 49(9), 5-14. 

Kahneman, D., & Klein, G. (2009). Conditions for intuitive expertise: A failure to disagree.  American 
Psychologist, 64, 515-526. 

Veinott, E. S., Klein, G., & Wiggins, S. (2009). Evaluating the effectiveness of the PreMortem technique 
on plan confidence. Proceedings of ISCRAM, Seattle, WA. 

Klein, G. (2009). Looking for trouble. Ethos, 7, 19-23. 
Klein, G., Veinott, E.S., & Sieck, W.R. (2009). Advancing our understanding of battlefield decision 

making. In P. McDermott, & L. Allender (Eds.), Advanced decision architectures for the 
warfighter: Foundations and technology. Partners of the Army Research Laboratory Advanced 
Decision Architectures Collaborative Technology Alliance. 

Klein, G., & Hoffman, R. (2009). Causal reasoning: Initial report of a naturalistic study of causal 
inferences. Proceedings of the 9th International Conference on Naturalistic Decision Making, 
London, U.K. 

Mueller, S. T., Klein, G., & Burns, C. (2009). Experiencing the tool without experiencing the pain: 
Concepts for an experiential user guide. Proceedings of the 9th International Conference on 
Naturalistic Decision Making, London, U.K. 

Hoffman, R. R., Feltovich, P. J., Fiore, S. M., Klein, G., & Ziebell, D. (2009). Accelerated learning (?). 
IEEE Intelligent Systems, 22(2), 18-22. 

Klein, G. (2009). Streetlights and shadows: Searching for the keys to adaptive decision making. 
Cambridge, MA: MIT Press. 

Militello, L. G., Lintern, G., Dominguez, C. O., & Klein, G. (2009). Cognitive systems engineering for 
system design. INCOSE Insight Magazine, 12(1), 11-14. 

Militello, L. G., Dominguez, C. O., Lintern, G., & Klein, G. (2009). The role of cognitive systems 
engineering in the systems engineering design process. Systems Engineering, 13(3), 261-273.  

Klein, G., & Baxter, H. C. (2009). Cognitive transformation theory: Contrasting cognitive and behavioral 
learning. In D. Schmorrow, J. Cohn, & D. Nicholson (Eds.), The PSI handbook of virtual 
environments for training and education: Developments for the military and beyond. Volume I: 
Learning, requirements and metrics (pp. 50-64).  Westport, CT: Praeger Security International. 

Klein, G., & Rothman, J. (2008). New directions: Staying on course when your destination keeps changing. 
The Conference Board Review (Vol. 45), 24-27. 

Klein, G. (2008). Naturalistic decision making. Human Factors, 50(3), 456-460. 
Klein, G., & Hoffman, R. R. (2008). Macrocognition, mental models, and cognitive task analysis 

methodology. In J. M. Schraagen, L. G. Militello, T. Ormerod, & R. Lipshitz (Eds.), Naturalistic 
decision making and macrocognition (pp. 3-25). Hampshire, UK: Ashgate.  

Schraagen, J. M., Klein, G., & Hoffman, R. R. (2008). The macrocognition framework of naturalistic 
decision making. In J. M. Schraagen, L. G. Militello, T. Ormerod, & R. Lipshitz (Eds.), 
Naturalistic decision making and macrocognition (pp. 3-25). Hampshire, UK: Ashgate. 

Klein, G., Wiggins, S., & Deal, S. (2008). Cognitive systems engineering: The hype and the hope. IEEE 
Computers, 3(41), 95-97.  

Klein, G. (2007a). Flexecution as a paradigm for replanning, Part 1. IEEE Intelligent Systems, 22(5), 79-83. 
Klein, G. (2007b). Flexecution, Part 2: Understanding and supporting flexible execution. IEEE Intelligent 

Systems, 22(6), 108-112. 
Klein, G. (2007). Performing a project premortem. Harvard Business Review, 85(9), 18-19. 
Klein, G. (2007). Corruption and recovery of sensemaking during navigation. In M. Cook, J.  Noyes, & Y. 

Masakowski (Eds.), Decision making in complex environments (pp. 13-32). Hampshire, UK: 
Ashgate. 

Klein, G., Snowden, D., & Chew, L. P. (2007). Anticipatory thinking. Proceedings of the 8th Conference 
on Naturalistic Decision Making, Pacific Grove, CA.  

Sieck, W. R., & Klein, G. (2007). Decision-making. In F. T. Durso (Ed.), Handbook of applied cognition 
(pp. 195-217). West Sussex, England: WileyBlackwell. 

Snowden, D., Klein, G., Chew, L. P., & Teh, C. A. (2007). A sensemaking experiment: Techniques to 
achieve cognitive precision. Proceedings of the 12th International Command and Control 
Research and Technology Symposium. Newport, RI: Naval War College. 



 
 

4 

Stuart, N. A., Schultz, D. M., & Klein, G. (2007). Maintaining the role of humans in the forecast process: 
Analyzing the psyche of expert forecasters. Bulletin of the American Meteorological Society, 
88(12), 1893-1898. 

Klein, G., Phillips, J. K., Rall, E., & Peluso, D. A. (2007). A data/frame theory of sensemaking. In R. R. 
Hoffman (Ed.), Expertise out of context (pp. 113-155). Mahweh, NJ: Erlbaum.  

Klein, G. (2006). The strengths and limitations of teams for detecting problems. Cognition, Technology & 
Work, 8, 227-236.  

Klein, G., & Baxter, H. C. (2006). Cognitive transformation theory: Contrasting cognitive and behavioral 
learning. Proceedings of the Interservice/Industry Training, Simulation & Education Conference 
(I/ITSEC), Orlando, FL. 

Crandall, B., Klein, G., & Hoffman, R. R. (2006). Working minds: A practitioner’s guide to cognitive task 
analysis. Cambridge, MA: MIT Press. 

Klein, G., Moon, B., & Hoffman, R. R. (2006). Making sense of sensemaking 1: Alternative perspectives. 
IEEE Intelligent Systems, 21(4), 70-73. 

Klein, G., Moon, B., & Hoffman, R. R. (2006). Making sense of sensemaking 2: A macrocognitive model. 
IEEE Intelligent Systems, 21(5), 88-92. 

Ross, K. G., Shafer, J. L., & Klein, G. (2006). Professional judgments and “naturalistic decision making.” 
In K. A. Ericsson, N. Charness, P. J. Feltovich, & R. R. Hoffman (Eds.), The Cambridge 
handbook of expertise and expert performance. New York, NY: Cambridge University Press. 

Dominguez, C. O., Cox, D. A., Long, W. G., Moon, B., & Klein, G. (2005, September). Helping analysts 
deal with data overload: Profiling profilers. Paper presented at the Human Factors and 
Ergonomics Society 49th Annual Meeting, Orlando, FL. 

Klein, G. (2005, April 1). Our brackets, ourselves. The New York Times, p. A25. 
Klein, G., Pliske, R. M., Crandall, B., & Woods, D. (2005). Problem detection. Cognition, Technology, and 

Work, 7, 14-28.  
Klein, G., Feltovich, P. J., Bradshaw, J. M., & Woods, D. D. (2005). Common ground and coordination in 

joint activity. In W. B. Rouse, & K. R. Boff (Eds.), Organizational Simulation. New York, NY: 
Wiley. 

Klein, G. (2005). The power of intuition. New York, NY: A Currency Book/Doubleday. Hardcover edition 
entitled Intuition at Work (2004).  Listed in The 100 Best Business Books of All Time (J. Covert 
and Todd Satterstein, 2009). 

Klein, G., & Armstrong, A. A. (2004). Critical decision method. In N. Stanton, A. Hedge, K. Brookhuis, E. 
Salas & H. Hendrick (Eds.), Handbook of human factors and ergonomics methods (pp. 347-356). 
London, UK: CRC Press. 

Klein, G., Woods, D. D., Bradshaw, J. M., Hoffman, R. R., & Feltovich, P. J. (2004). Ten challenges for 
making automation a "team player" in joint human-agent activity. IEEE Intelligent Systems, 6, 91-
95. 

Klein, G., & Militello, L. (2004). The knowledge audit as a method for cognitive task analysis. In H. 
Montgomery, R. Lipshitz & B. Brehmer (Eds.), How professionals make decisions. Mahwah, NJ: 
Erlbaum. 

Phillips, J. K., Klein, G., & Sieck, W. R. (2004). Expertise in judgment and decision making: A case for 
training intuitive decision skills. In D. J. Koehler & N. Harvey (Eds.), Blackwell handbook of 
judgment & decision making (pp. 297-315). Victoria, Australia: Blackwell Publishing. 

Pliske, R. M., Crandall, B., & Klein, G. (2004). Competence in weather forecasting. In J. Shanteau & P. 
Johnson & K. Smith (Eds.), Psychological investigations of competence in decision making (pp. 
40-68). Cambridge, MA: Cambridge University Press. 

Ross, K. G., Klein, G., Thunholm, P., Schmitt, J. F., & Baxter, H. C. (2004). The recognition-primed 
decision model. Military Review, 84(4), 6-10. 

Klein, G., Ross, K. G., Moon, B. M., Klein, D. E., Hoffman, R. R., & Hollnagel, E. (2003). 
Macrocognition. IEEE Intelligent Systems, 18(3), 81-85. 

Pliske, R. M., & Klein, G. (2003). The naturalistic decision-making perspective. In S. L. Schneider & J. 
Shanteau (Eds.), Emerging perspectives on judgment and decision research (pp. 559-585). 
Cambridge, UK: Cambridge University Press. 

Hoffman, R.R. Feltovich, P. J., Ford, K. M., Woods, D. D., Klein, G., & Feltovich, A. (2002). A rose by 
any other name...would probably be given an acronym. IEEE Intelligent Systems, 17(4), 72-80. 



 
 

5 

Hoffman, R. R., Klein, G., & Laughery, K. R. (2002). The state of cognitive systems engineering. IEEE 
Intelligent Systems, 17(1), 73-75. 

Klein, G. (2001). Features of team coordination. In M. McNeese, M. R. Endsley, & E. Salas (Eds.), New 
trends in cooperative activities (pp. 68-95). Santa Monica, CA: Human Factors and Ergonomics 
Society. 

Klein, G. (2001). The fiction of optimization. In G. Gigerenzer & R. Selten (Eds.), Bounded rationality: 
The adaptive toolbox (pp. 103-121). Cambridge, MA: MIT Press. 

Klein, G., & Militello, L. G. (2001). Some guidelines for conducting a cognitive task analysis. In E. Salas 
(Ed.), Advances in human performance and cognitive engineering research (Vol. 1, pp. 161-197). 
Oxford, UK: Elsevier Science Ltd. 

Lipshitz, R., Klein, G., Orasanu, J., & Salas, E. (2001). Focus article: Taking stock of naturalistic decision 
making. Journal of Behavioral Decision Making, 14, 331-352. 

Salas, E., & Klein, G. (Eds.) (2001). Linking expertise and naturalistic decision making. Mahwah, NJ: 
Lawrence Erlbaum Associates. 

Klein, D. E., Klein, H. A., & Klein, G. (2000). Macrocognition: Linking cognitive psychology and 
cognitive ergonomics. Proceedings of the 5th International Conference on Human Interactions 
with Complex Systems (pp. 173-177).  

Klein, G. (2000). Analysis of situation awareness from critical incident reports. In M. R. Endsley & D. J. 
Garland (Eds.), Situation awareness analysis and measurement (pp. 45-63). Mahwah, NJ: 
Lawrence Erlbaum Associates. 

Klein, G. (2000). Cognitive task analysis of teams. In J. M. Schraagen, S. F. Chipman, & V. J. Shalin 
(Eds.), Cognitive task analysis (pp. 417-430). Mahwah, NJ: Lawrence Erlbaum Associates. 

Klein, G. (2000). How can we train pilots to make better decisions? In H. O'Neil & D. Andrews (Eds.), 
Aircrew training and assessment (pp. 165-195). Mahwah, NJ: Lawrence Erlbaum Associates. 

Klein, G. (2000). Why won't they follow simple directions? Across the Board, 37(2), 14-19. 
Klein, G., & Weick, K. (2000). Making better decisions. Across the Board, 37(6), 16-22. 
Klein, H. A., Pongonis, A., & Klein, G. (2000). Cultural barriers to multinational C2 decision making. 

Proceedings of the 2000 Command and Control Research and Technology Symposium, Naval 
Postgraduate School, Monterey, CA. 

Klein, G., Schmitt, J., McCloskey, M.J., & Phillips, J. (2000). Decision making in the Marine 
Expeditionary Force (MEF) Combat Operations Center. In Proceedings of the 2000 Command and 
Control Research and Technology Symposium, Naval Postgraduate School, Monterey, CA. 

Klein, G., & Miller, T. E. (1999). Distributed planning teams. International Journal of Cognitive 
Ergonomics, 3(3), 203-222. 

Klinger, D. W., & Klein, G. (1999). Emergency response organizations: An accident waiting to happen. 
Ergonomics in Design, 7(3), 20-25. 

Militello, L. G., Kyne, M. M., Klein, G., Getchell, K., & Thordsen, M. L. (1999). A synthesized model of 
team performance. International Journal of Cognitive Ergonomics, 3(2), 131-158. 

Schmitt, J., & Klein, G. (1999). A recognitional planning model. Proceedings of the 1999 Command and 
Control Research and Technology Symposium (Vol. 1, pp. 510-521). Newport, RI: Naval War 
College. 

Schmitt, J. F., & Klein, G. (1999). How we plan. Marine Corps Gazette, 83(10), 18-26. 
Klein, G. (1998). Sources of power: How people make decisions. Cambridge, MA: MIT Press. 
Klein, G., & Wolf, S. (1998). The role of leverage points in option generation. IEEE Transactions on 

Systems, Man and Cybernetics: Applications and Reviews, 28(1), 157-160. 
Klein, G. (1997). Developing expertise in decision making. Thinking and reasoning. East Sussex, UK: 

Psychology Press. 
Klein, G. (1997). Nonlinear aspects of problem solving. Information and System Engineering, 2, 194-204. 
Klein, G., Kaempf, G., Wolf, S., Thordsen, M., & Miller, T. E. (1997). Applying decision requirements to 

user-centered design. International Journal of Human-Computer Studies, 46, 1-15. 
Zsambok, C. E., & Klein, G. (Eds.). (1997). Naturalistic decision making. Mahwah, NJ: Lawrence Erlbaum 

Associates. 
Kaempf, G. L., Klein, G., Thordsen, M. L., & Wolf, S. (1996). Decision making in complex command-and-

control environments. Human Factors, 38(Special Issue), 220-231. 
Klein, G. (1996). The effect of acute stressors on decision making. In J. E. Driskell and E. Salas (Eds.), 

Stress and human performance. Mahwah, NJ: Lawrence Erlbaum Associates, Inc. 



 
 

6 

Schmitt, J. F., & Klein, G. (1996). Fighting in the fog: Dealing with battlefield uncertainty. Marine Corps 
Gazette, 80, 62-69. 

Hoffman, R. R., Shadbolt, N. R., Burton, A. M., & Klein, G. (1995). Eliciting knowledge from experts: A 
methodological analysis. Organizational Behavior and Human Decision Processes, 62(2), 129-
158. 

Klein, G. A., & Crandall, B. W. (1995). The role of mental simulation in naturalistic decision making. In J. 
Flach, P. Hancock, J. Caird, and K. Vicente (Eds.), The ecology of human-machine systems (pp. 
324-358). Hillsdale, NJ: Lawrence Erlbaum Associates. 

Klein, G., & Hutton, R. (1995). The innovators: High-impact researchers at the Armstrong Laboratory 
Human Engineering Division (AL/CF-FR-1995-0027 for Wright-Patterson AFB, OH: Armstrong 
Laboratory).  

Klein, G., Wolf, S., Militello, L., & Zsambok, C. (1995). Characteristics of skilled option generation in 
chess. Organizational Behavior and Human Decision Processes, 62(1), 63-69. 

Dent-Read, C. H., Klein, G., & Eggleston, R. (1994). Metaphor in visual displays designed to guide action. 
Metaphors and Symbolic Activity, 9(3), 211-232. 

Klein, G. (1994). A script for the commander's intent statement. In A. H. Levis & I. S. Levis (Eds.), Science 
of command and control: Part III coping with change. Fairfax, VA: AFCEA International Press. 

Klein, G. A., & Hoffman, R. R. (1993). Seeing the invisible: Perceptual/cognitive aspects of expertise. In 
M. Rabinowitz (Ed.), Cognitive science foundations of instruction (pp. 203-226). Mahwah, NJ: 
Lawrence Erlbaum Associates. 

Klein, G. A., Orasanu, J., Calderwood, R., & Zsambok, C. E. (Eds.) (1993). Decision making in action: 
Models and methods. Norwood, NJ: Ablex Publishing Corporation. 

Klein, G. A., Zsambok, C. E., & Thordsen, M. L. (1993). Team decision training: Five myths and a model. 
Military Review, 73(4), 36-42. 

Rothman, J., & Klein, G. (1993). The role of pre-negotiation in addressing "intransigent" conflicts. 
International Journal of Group Tensions, 23(3), 225-244. 

Klein, G. A. (1992). Using knowledge engineering to preserve corporate memory. In R. R. Hoffman (Ed.), 
The psychology of expertise: Cognitive research and empirical AI (pp. 170-187). New York, NY: 
Springer-Verlag. 

Klein, G. A., & Calderwood, R. (1991). Decision models: Some lessons from the field. IEEE Transactions 
on Systems, Man, and Cybernetics, 21(5), 1018-1026. 

Klein, G. A. (1990). Knowledge engineering: Beyond expert systems. In M. Singh and A.  
 Sage (Eds.), Information and Decision Technologies, 16(1), 27-41.  
Klein, G. A. (1989). Do decision biases explain too much? Human Factors Society Bulletin, 23(5), 1-3. 
Klein, G. A. (1989). Recognition-primed decisions. In W. B. Rouse (Ed.), Advances in man-machine 

systems research (Vol. 5, pp. 47-92). Greenwich, CT: JAI Press, Inc. 
Klein, G. A. (1989). Strategies of decision making. Military Review, 56-64. 
Klein, G. A., Calderwood, R., & MacGregor, D. (1989). Critical decision method for eliciting knowledge. 

IEEE Transactions on Systems, Man, and Cybernetics, 19(3), 462-472. 
Klein, G. A., & Peio, K. J. (1989). The use of a prediction paradigm to evaluate proficient decision making. 

American Journal of Psychology, 102(3), 321-331. 
Klein, G. A. (1987). Applications of analogical reasoning. Journal of Metaphor and Symbolic Activity, 2, 

201-218. 
Klein, G. A. (1986). Validity of analogical predictions. Technical Forecasting and Social Change, 30, 139-

148. 
Klein, G. A., Calderwood, R., & Clinton-Cirocco, A. (1986). Rapid decision making on the fireground. 

Proceedings of the Human Factors and Ergonomics Society 30th Annual Meeting, 1, 576-580. 
Klein, G. A., & Weitzenfeld, J. (1982). The use of analogues in comparability analysis. Applied 

Ergonomics, 13, 99-104. 
Klein, G. A. (1980). Teaching Go to children. The American GO Journal, 15, 15-16. 
Klein, G. A. (1978). Phenomenological vs. behavioral objectives for training skilled performance. Journal 

of Phenomenological Psychology, 9, 139-156. 
Klein, G. A., & Weitzenfeld, J. (1978). Improvement of skills for solving ill-defined problems. Educational 

Psychologist, 13, 31-41. 
Klein, G. A. (1976). Effect of attentional demands on context utilization. Journal of Educational 

Psychology, 68, 25-31. 



 
 

7 

Klein, H. A., Klein, G. A., & Hildum, D. C. (1974). Articulatory and constituent phrases as facilitaters of 
word identification decisions. Journal of Experimental Psychology, 103, 337-342. 

Klein, H. A., Klein, G. A., & Bertino, M. (1974). Utilization of context for word identification decisions in 
children. Journal of Experimental Child Psychology, 17, 79-86. 

Klein, G. A., & Kurkowski, F. (1974). Effect of task demands on relationship between eye movements and 
sentence complexity. Perceptual and Motor Skills, 39, 463-466. 

Braunstein, D. N., Klein, G. A., & Pachla, M. (1973). Feedback expectancy and shifts in student ratings of 
college faculty. Journal of Applied Psychology, 58, 254-258. 

Klein, G. A. (1970). Temporal changes in acoustic and semantic confusion effects. Journal of Experimental 
Psychology, 86, 236-240. 

 
3.16.2016 


