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KEY ACCOMPLISHMENTS

* Cognitive Models:
o RPD model of how people make decisions in the face of time pressure and uncertainty.
o Data/Frame model of sensemaking.
o Concept of Management by Discovery to explain planning in the face of ill-defined goals
and wicked problems.
o Triple-path model of insight.
¢ Cognitive Methods:
o Cognitive Task Analysis methods (Critical Decision method, Knowledge Audit).
o PreMortem method for Risk Assessment.
o ShadowBox method for training cognitive skills.
* Cognitive Movement: Helped to establish the Naturalistic Decision Making (NDM) framework,
resulting in an International NDM community that has continued to meet for over 25 years.
* Entrepreneurial activities: Started two companies; about a dozen small R&D companies spun off the
original Klein Associates (which was sold in 2005 when it reached 37 employees).
* Selected as Fellow of the American Psychological Association and also of the Human Factors and
Ergonomics Society.
* Recipient, Jack A. Kraft Innovator Award, Human Factors and Ergonomics Society, 2008.
* Helped to lead a team to study the decision requirements for the White House Situation Room, leading
to the complete redesign and reconstruction of the Situation Room.
* Helped to lead a team to study the impact of fatigue on government workers, leading to a governmental
revision that improved the working conditions of thousands of workers.
*  Wrote Sources of Power (1998), The Power of Intuition (2004) Working Minds (2006, Crandall, Klein
and Hoffman); Streetlights and Shadows (2009); Seeing What Others Don’t (2013).
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